
    CAIS Quarterly Newsletter                 April 2013 

Thank you for taking the time to read our April 2013 Newsletter. In every issue, you will find updates on Research, Accreditation, 

Professional Development, Boarding and Communication. In this issue, we are pleased to provide you with an update on our 

Strategic Plan and two staff announcements as well.  
 

We love to hear from our members and, as always, please feel free to contact us at any time.  

Dear CAIS Community,  

In the fall of 2010, Allan Gregg reported that the 

top challenges facing our schools, as identified by 

Heads and Chairs, included the following:   

  
1. Human Resources 

2. Financial Sustainability 

3. Managing Change 

 

At the time, we were a bit surprised that Human 

Resources was “the” issue.  We learned from 

further questioning that HR was closely associated 

with the third identified top challenge and since 

then, we responded with increased professional 

development and research into these areas. (See 

page three on our Research Update and  
page eight on our Next Step and Summer LI 

program, including our National Inspiring 

Excellence Forum on Understanding and 

Analyzing Innovation, Changing Culture, and 

People Management.) 

 

This winter, Kevin Graham from Lookout 

Management, surveyed a broader range of 

members in order to provide the foundation for 

our strategic plan.  We included a question about 

challenges to see what – if anything – had 

changed.  Once again, we were reminded of the 

value of research and asking good questions.   

 

Three years later, there has been a reversal of 

priorities:  developing financial plans for long-term 

sustainability is now the number one issue.  (We 

are going to leave you hanging as to the exact 

Top Ten list!  See page two for our Strategic Plan 

update.) 

This spring, we are excited to launch two new 

initiatives: 

1. Research 

At the request of schools asking for more research, 

particularly into the changing marketplace, CAIS 

will conduct a first ever National Market Research 

Study on Parent Attitudes.   

With the help of The Offord Group and under the 

direction of Alison Holt, we are looking to better 

understand parent attitudes towards the value of 

independent school education and increase the 

profile of CAIS to current and prospective parents.  

(See page three for details). 

2.  Spring Webinar Series 

We have been looking at how we can use 

technology to support learning and information 

sharing, and we are pleased to offer a pilot 

program this spring, free of charge to our 

members. (See page five for details). 

Enjoy our spring newsletter – read it, share it and 

even go so far as to print it and post it in your staff 

room!  We also learned from Kevin Graham’s 

survey that people actually read our good, old 

fashioned newsletter, so we worked extra hard to 

make it relevant. 
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This year, we launched a process to renew our 

strategic plan, under the guidance of a 10 

member Strategic Plan Steering Committee which 

represents Heads and Governors from different 

areas across the country.  Kevin Graham from 

Lookout Management generously donated his 

services to conduct a survey of our 

members.  Susan Wright has worked in partnership 

with our office to analyze data, engage members 

and provide facilitation support.  We have been 

focused on understanding two main areas:  what 

do our members need and how can our national 

organization continue to add value? We have 

surveyed our members (thanks to the 536 people 

who responded!) and conducted individual and 

group interviews (thanks to the 42 Heads who 

participated!). On March 5 and 6, the CAIS Board 

and additional members of the Strategic Plan 

Steering Committee met in Vancouver to review 

preliminary findings and determine next steps.  

  

What do we know for sure? 

 

Our membership has grown and changed over 

the past three years: 

 

 We continue to be 93 schools strong (89 in 

Canada and 4 international). 

 7 schools have withdrawn membership  

(4 in B.C., 1 in Ontario, and 2 schools have 

closed).  

 We represent approximately 45,000 

students. 

 The majority of our schools belong to 

multiple organizations. 

 We have 15 applicant schools  

(1 in Alberta, 1 in B.C., 1 in the Dominican, 

2 in Ontario and 10 in Quebec). 

 

Some themes have emerged: 

 

 “CAIS has made good progress” 

 “Accreditation is key – keep it strong.  It is 

the single most important thing in 

improving schools across the country.” 

 “Explore more research topics and 

deepen the research.” 

 “Provide more PD and networking 

opportunities and continue to make the 

Leadership Institute strong.” 

 “Accessibility and affordability are 

concerns. Use technology to support 

learning and information sharing.” 

 

 “Develop stronger connections with other 

organizations.” 

 “Market the fact that CAIS schools are being 

held to robust standards.” 

 “Continue to do what’s being done really, 

really well.” 

 

Next steps: 

 

The Steering Committee and Board will review draft 

directions in April and approve them for circulation 

and member feedback.  Our goal is to present the 

draft directions to as many stakeholders as possible in 

order to gain insight into how to make our new 

Strategic Plan even more relevant to our members. 

 

This spring, I will be on a cross-Canada tour!  Working 

with Board members in each city, we invite you to 

Strategic Plan Update meetings. 

 
CAIS Strategic Plan Presentation Schedule 

Please join us, for one hour, at our open meetings. 

Toronto – April 15, 2013 (1 p.m.) 

De La Salle College 

131 Farnham Avenue, Toronto, ON 
 

Ottawa – April 19, 2013 (4 p.m.) 

Elmwood School 

261 Buena Vista Road, Ottawa, ON 
 

Halifax – April 23, 2013 (3 p.m.) 

Halifax Grammar School  

945 Tower Road, Halifax, NS 

 

Regina – April 30, 2013 (10 a.m.) 

Athol Murray College of Notre Dame 

P.O. Box 100, Wilcox, SK 
 

Winnipeg – May 1, 2013 (2:30 p.m.) 

Balmoral Hall 

630 Westminster Avenue, Winnipeg, MB 
 

Vancouver Island – May 21, 2013 (9 a.m.) 

Shawnigan Lake School 

1975 Renfrew Road, Shawnigan Lake, BC 

 

Vancouver – May 22, 2013 (6:30 p.m.) 

St. George’s School 

4175 West 29th Avenue, Vancouver, B.C. 

 

Montreal – May 29, 2013 (4:00 p.m.) 

Lower Canada College 

4090 Royal Avenue Montreal, QC 
 

Calgary – June 3, 2013 (8 a.m.) 

Rundle College 

4411 Manitoba Road S.E., Calgary, AB 
 

Thank you to our host schools! 
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National Market Research Study 

With a declining school age population and 

shifting demographics, all schools are facing 

enrolment and marketing challenges. Some of our 

schools have studied the NAIS Parent Motivation 

Survey 2011, but they are looking for Canadian 

content.  The results of this study would be used by 

individual schools to inform their marketing efforts. 

Schools are interested in some of the following 

areas:  

 What is the profile of a Canadian parent 

who has chosen a CAIS school?  

 How did parents learn about my school?  

 Why do parents look to independent 

education? 

 What are they looking for that 

differentiates my school? 

 What are the national and regional 

trends?  

 How can CAIS schools attract a more 

diverse student body?  

 What marketing messages resonate with 

Canadians 

 What programs should CAIS schools 

improve to add more value for today’s 

parents? 

Currently, there are 93 member schools, 27 of 

which provide a boarding program, and 

approximately 45,000 students. The process would 

involve surveying CAIS parents with the 

cooperation of CAIS Admissions Directors. 

CAIS will share the national results with schools 

with additional analysis by school and region. 

The research would involve surveying parents in 

the spring of 2013 and the results will be shared in 

October 2013 at the Annual Heads and Chairs 

Conference in Vancouver, B.C. 

 
As with everything we do at CAIS, we will be 

asking for your help. Our goal is to include as 

many schools as possible, from every province, 

and of all sizes and sorts. Please contact  

Anne-Marie Kee to advise on and participate in 

this process. Stay tuned for more details. 

 

CAIS Inspiring Excellence Steering Committee 

Update 
The Steering Committee has met twice by hour-long 

conference calls since January. 
 

The Committee is in the process of finalizing discussion of 

the critical issues it wishes to address, the scope of the 

project and the format of its report. 
 

To date, the following key points have been 

determined: 

1. The Committee must be clear about how this project 

will distinguish between development of and reward 

for excellence in teaching and learning, and 

accountability objectives. 

2. Clear performance indicators for excellence in 

teaching and learning on a growth continuum would 

be welcomed by the schools.  This would allow 

schools to trace their movement toward a goal 

appropriate for them. 

3. The Committee’s work must tackle the difficult topic 

of school culture and promote, through the research 

it considers and strategies based on the research it 

suggests, the building of school cultures which are 

open to growth and change. 

4. The report will contain summaries and analysis of 

research, case studies, models of successful practice, 

strategies and policies which address the three 

previous points. 

5. One section will be devoted to the financial 

benchmarks and implications of promoting 

excellence in teaching and learning. 
 

Thank you to the members of the Inspiring Excellence 

Steering Committee 
 

Academic Leaders 

Paul McLellan, Rothesay Netherwood School 

Jeff Farrington, St. George’s School, B.C. 

Heather Clayton, St. Michaels University School 

James Whitehouse, Elmwood School 

Erin Kline, Fraser Academy 

Ian Kennedy, Collingwood School 
 

Human Resources 

Sue Robbins, Ridley College 

Val Cambre, Appleby College 
 

Heads 

John Liggett, The Country Day School 

Ed Kidd, Ridley College 

Hugh Burke, Meadowridge School 
 

Independents 

Christine Shain, Principal, St. Stephen’s Girls’ College, 

Hong Kong 

David Angus, Board Member, St. Michaels University 

School 
 

CAIS 
Anne-Marie Kee, Executive Director 

Michaele Robertson, Committee Chair, Board Member 

 

National Research Update 
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Accreditation Update 

 
On a regular basis, people ask us for more 

information on accreditation. We are proud of our 

Nationals Standards and whole school 

improvement process. We hope this Q&A helps 

provides a better understanding accreditation. 
 

Q: We are approved by the Ministry of Education. 

Why do more? 
 

Accreditation promotes a reflective and 

collaborative whole school improvement process. 

National Standards require schools to do more in 

all areas of program and operations. Accreditation 

creates a new lexicon for each school looking 

forward – giving students, parents and Boards an 

independent, non-governmental validation that 

the school is effectively delivering a quality 

educational experience that is above and beyond 

Ministry expectations.  
 

With today’s changing landscape, provincial 

ministry requirements are not enough. As a national 

organization, we believe there is a place for a 

National Standard of Excellence in independent 

school education. Our National Standards and 

Procedures are congruent with the internationally 

accepted criteria and model core standards 

adopted by the National Association of 

Independent Schools (NAIS) International 

Commission on Accreditation and are updated 

annually based on current research and 

exceptional practices.  
 

Simply put, we believe that together we make 

good schools better.  
 

Q: What is the added value of CAIS accreditation? 
 

Accreditation provides a CAIS member school with 

a means to differentiate itself from other schools – it 

speaks directly to a school’s commitment to 

superlative quality and the highest, rigorous 

standards of evaluation. Accreditation assures 

parents and the public that the school is focused 

on providing a safe and enriching learning 

environment while maintaining an efficient and 

effective operation.  
 

Q: My school is an International Baccalaureate 

school – what is the value of CAIS? 
 

The IB program provides an outstanding measure 

of academic achievement but it does not 

replicate broad-based attention to all areas of 

school life. CAIS’s evaluation is not confined to 

curriculum or program delivery; it is ‘whole- school’ 

and includes key areas such as finance, risk 

management and governance.  
 

 

Q: What is the difference between a CAIS-

accredited school and a non-accredited school 

for a prospective independent school parent? 

 

There are good independent schools who are 

not accredited by CAIS – but we encourage 

parents looking at schools to use CAIS 

membership like a ‘housekeeping seal of 

approval’ i.e. look for it, and if it’s not there, ask 

why. Accreditation demonstrates a willingness by 

the school  to aim high, to set ambitious goals 

and standards and then to work very hard to 

achieve - and surpass! - these standards. All 

schools try to ‘self-improve’. Being evaluated by 

an independent arms-length body enables each 

school to be more accountable to all of its 

constituents. 
 

Q: Our school environment is complex and busy 

– is the time investment worth it?  

 
Ask our members!  Schools tell us that a solid 

process requires time, but they also show us 

evidence that their investment contributes to 

innovation and sustained whole school 

improvement.  Accreditation requires schools - 

and they are all busy places! - to stop and reflect 

on what they are doing well and what more they 

can do to challenge and support students.   

 

There is often debate over which part of the 

accreditation process provides more value. 

Certainly the exercise of reflecting on programs 

and operations and debating their value is 

important. But so too is the Visiting Committee 

external review. CAIS builds teams based on an 

individual school's profile and needs. The team 

comes from similar schools across Canada whose 

goal is to ask good questions and provide insight 

and advice. 

 
Independent schools are varied and unique – our 

accreditation process is not cookie-cutter either.  

We make the process feasible and rewarding, 

and know that an accreditation journey will yield 

unparalleled value – introspective, strategic, 

reflective, collaborative and comprehensive.  
 

Jim Collins author of Great by Choice told an 

audience at the 2013 NAIS conference that the 

most dangerous thing is being successful without 

understanding why. He also warned that the 

enemy of great is good. We are proud that CAIS 

schools share a passion for on-going 

improvement. 

http://www.jimcollins.com/books/great-by-choice.html


  

National PD Committee Report 

The Professional Development Steering 

Committee developed National PD policies for 

CAIS Partner conferences that were shared with 

all Heads, Chairs and Business Officers at the 

AGM. Since then, the Committee has developed 

two important documents:  

1. An application process for new groups 

wishing to partner with CAIS on a national 

conference.  

2. An exemption process for current partners 

who wish to appeal one of our policies.  

Any groups wishing to apply for a new 

conference or an exemption must do so by May 

15, 2013. All applications will be reviewed by the 

Committee in early June and decisions will be 

communicated by the CAIS Executive Director 

shortly thereafter.   

It is the goal of the Committee to have in place, 

by the end of June, a three year calendar that 

incorporates all partner conferences to ensure a 

balanced and national landscape.   

This Committee, along with the Conference 

Chairs Program, have provided valuable 

feedback on how we can work together to 

ensure conference success. Thanks, to the many 

folks who give their time to build strong national 

programs. 

Congratulations Graduates! 

In March, we celebrated a record number of 

grads during a spring LI session. All of our LI grads 

have completed 10 modules in campuses across 

Canada. Congratulations to: 

 Jennifer Clarey, Holy Trinity School 

 Sarah Dickson, St. Clement`s School 

 Heather Dulmage, Kingsway College 

School 

 Meg Garrard, Westboro Academy 

 James Hay, The Sterling Hall School 

 Catherine McCauley, St. Mildred’s-

Lightbourn School 

 Brian Robinson, Royal St. George’s 

College 

 Greg Rose, Holy Trinity School 

A special thank you to Havergal College, for 

hosting our spring LI in Ontario where we 

celebrated our newest grads. This LI was another 

huge success!  

 

Spring Webinar Series 

This spring, free of charge to our members, CAIS is 

offering a series of professional development 

webinars.  

Webinar dates and topics are listed below: 

May 22 (2 - 3 p.m. EST) 

CAIS is proud to offer members an invitation to 

join the largest database of student 

engagement, High School Survey of Student 

Engagement  (HSSSE) along with the Center for 
Evaluation and Education Policy, Indiana 

University, in this informative webinar. 

********** 

May 23 (1 - 4 p.m. EST) 

CAIS Boarding Schools Virtual Summit.   

On this day we are providing Admission Directors 

with a national day of networking via webinars. 

********** 

May 24 (1 - 2 p.m. EST) 

The National Business Officers Association (NBOA) 

is happy to provide CAIS with this informative 

webinar titled: “The Practical Guidance 

Document and the 10 Year Budget Model”.  

********** 

May 24 (3 - 4 p.m. EST)  

The Association of Independent Schools 

Admission Professionals (AISAP) will provide a 

webinar titled: “Small School Admissions 

Strategies”. 

Registration details for each of these webinars will 

be available shortly. Please check our website for 

updates.  
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Which Heads are CAIS Leadership Institute Graduates?  

 

Marc Ayotte  

Which school invested in your leadership development, by 

encouraging you to complete the CAIS Leadership Diploma?  

My LI work was supported during my time at Southridge School. 

Was there a person who encouraged you? 

Bill Jones, who was the Head there at the time, encouraged me to 

pursue the LI as he knew that ultimately I wanted to become a 

Head of School. Thankfully, after Bill left to join STS, Drew Stephens 

was equally supportive of completing the LI diploma. 

 

*******************************************************************************************************************************************************************
**** 

James Lee  

Which school invested in your leadership development, by 

encouraging you to complete the CAIS Leadership Diploma?  

Royal St. George's College invested in my leadership development.  

Was there a person who encouraged you?  

It was Hal Hannaford (Headmaster at the time) who inspired, 

supported and mentored me throughout my journey. He was the 

one who suggested the CAIS Leadership Institute. Thanks, Hal! 

 *********************************************************************************************************************************************

************************** 

 Which school invested in your leadership development (attending a CAIS LI program)?  

It was my current school, Kingsway College School (Glenn Zederayko was Head at KCS at that time), 

that invested in my CAIS Leadership development.  I was part of the second class to go thru the 

Institute and at the time I held the position of Director of Studies at KCS, as well as teaching history to 

grade 7/8 students. 

Was there a person who encouraged you? Over the years, a number of people have encouraged 

me to pursue a leadership position in our independent schools including Glenn Zederayko, Hal 

Hannaford, Jim Officer, George Rutherford, etc., etc.  Really too many people to single out just one 

person.  

Derek Logan 

Which school invested in your leadership development, by 

encouraging you to complete the CAIS Leadership Diploma?  

 

It was my current school, Kingsway College School. Glenn 

Zederayko, Head at KCS at that time, invested in my CAIS 

Leadership development.  I was part of the second class to go 

through the Institute. At the time I held the position of Director of 

Studies at KCS, as well as teaching history to grade 7/8 students. 

Was there a person who encouraged you?  
 

Over the years, a number of people have encouraged me to 

pursue a leadership position in our independent schools, including 

members of the Leadership Institute’s faculty, current and retired 

Heads of School, LI participants and our KCS Community.  

 

*********************************************************************************************************************************************

************************** 

 Which school invested in your leadership development (attending a CAIS LI program)?  

It was my current school, Kingsway College School (Glenn Zederayko was Head at KCS at that time), 

that invested in my CAIS Leadership development.  I was part of the second class to go thru the 

Institute and at the time I held the position of Director of Studies at KCS, as well as teaching history to 

grade 7/8 students. 

Was there a person who encouraged you? Over the years, a number of people have encouraged 

me to pursue a leadership position in our independent schools including Glenn Zederayko, Hal 

Hannaford, Jim Officer, George Rutherford, etc., etc.  Really too many people to single out just one 

person.  
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Which school invested in your leadership development, by encouraging you 

to complete the CAIS Leadership Diploma?  

St. Andrew’s College has always made a commitment to leadership 

development and proudly sends participants to CAIS programs, the LI in 

particular, annually. 

 

Was there a person who encouraged you?  

Ted Staunton has been an important influence on me and others. I am 

grateful for his support.  

Which school invested in your leadership development, by encouraging you to 

complete the CAIS Leadership Diploma? 
 

I was actually very fortunate with schools investing in my LI. I started the LI and did it 

over four years (I was a part of the first grad class so there weren't weekend options 

and other modules) and during that time I was actually at 3 schools. I started it in the 

summer of 2000 and so Montcrest School had supported me in signing up. I then 

continued while I was at TCS and my final summer was when I had started at St. 

Clement's. I was fortunate with all three schools that they supported my interests. 
 

Was there a person who encouraged you?  
 

In all cases it was my Head of School, Elaine Danson at Montcrest, Rodger Wright at 

TCS and Pat Parisi at St. Clement's. 
 

 
Which school invested in your leadership development, by encouraging you to 

complete the CAIS Leadership Diploma? 

 

I began the CAIS Leadership courses while I was Assistant Head at Stanstead College 

and finished at the end of my first year as Head of Neuchâtel Junior College.  Four 

summers in total, three funded by Stanstead, and one by NJC.   

 

Was there a person who encouraged you?  
 

I believe the opportunity was circulated by the then Head of School at Stanstead, 

Chris Shannon (now at LCC), and we discussed it together and he was supportive of 

me having this PD.  I must say it was highly complementary to my administrative 

experience at the time, and very timely to my transition to Head of School. I still have 

all of my binders for each module in my office! 

 

Which school invested in your leadership development, by encouraging you to 

complete the CAIS Leadership Diploma? 
 

Both St. Clements and St. Michaels University School helped with my participation in 

the Leadership Institute. It is wonderful that so many CAIS schools actively support 
young leaders. 
 

Was there a person who encouraged you?  
 

I was supported by Pat Parisi during my time at St. Clement’s as well as Bob Snowden 

at SMUS. Both Pat and Bob were able to pair school-based challenges with the 

knowledge I gained at the LI. Both Pat and Bob also actively mentored me along the 

way and continue to do so. I have also been mentored by Dave Wizinsky, founder of 

MEG Energy. I taught both of Dave’s children and Dave also served on the Board at 

SMUS. His insights and advice have been of tremendous value. The importance of 

mentorship is something I learned at the Leadership Institute, having been surrounded 

by so many talented and inspired people. 
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Kevin McHenry 

*********************************************************************************************************************************************

************************** 

 Which school invested in your leadership development (attending a CAIS LI program)?  

It was my current school, Kingsway College School (Glenn Zederayko was Head at KCS at that time), 

that invested in my CAIS Leadership development.  I was part of the second class to go thru the 

Institute and at the time I held the position of Director of Studies at KCS, as well as teaching history to 

grade 7/8 students. 

Was there a person who encouraged you? Over the years, a number of people have encouraged 

me to pursue a leadership position in our independent schools including Glenn Zederayko, Hal 

Hannaford, Jim Officer, George Rutherford, etc., etc.  Really too many people to single out just one 

person.  

Martha Perry 

*********************************************************************************************************************************************

************************** 

 Which school invested in your leadership development (attending a CAIS LI program)?  

It was my current school, Kingsway College School (Glenn Zederayko was Head at KCS at that time), 

that invested in my CAIS Leadership development.  I was part of the second class to go thru the 

Institute and at the time I held the position of Director of Studies at KCS, as well as teaching history to 

grade 7/8 students. 

Was there a person who encouraged you? Over the years, a number of people have encouraged 

me to pursue a leadership position in our independent schools including Glenn Zederayko, Hal 

Hannaford, Jim Officer, George Rutherford, etc., etc.  Really too many people to single out just one 

person.  

Norman Southward 

John Liggett 

*********************************************************************************************************************************************

************************** 

 Which school invested in your leadership development (attending a CAIS LI program)?  

It was my current school, Kingsway College School (Glenn Zederayko was Head at KCS at that time), 

that invested in my CAIS Leadership development.  I was part of the second class to go thru the 

Institute and at the time I held the position of Director of Studies at KCS, as well as teaching history to 

grade 7/8 students. 

Was there a person who encouraged you? Over the years, a number of people have encouraged 

me to pursue a leadership position in our independent schools including Glenn Zederayko, Hal 

Hannaford, Jim Officer, George Rutherford, etc., etc.  Really too many people to single out just one 

person.  



 
 
 
 

CAIS Summer Leadership Institute 

Registration is underway for the 2013 Summer 

Leadership Institute (LI).  This year our host is 

Rothesay Netherwood School in Rothesay, New 

Brunswick.  The LI has a number of components 

that will appeal to aspiring and current school 

leaders. 

For current Heads:  

Heads Program – Brentwood Board Chair, Bruce 

Carlson, has agreed to offer his leadership 

training program to CAIS Heads. Grid 

International has worked with organizations all 

over the world helping them to strengthen their 

leaders.  For more information and to register 

click here. Space is limited.  

For Academic Change Leaders and Human 

Resource Directors: 

Excellence in Learning Forum – Join like-minded 

CAIS leaders in charge of academics and faculty 

growth for two and a half days of engagement 

and meaningful conversations focused on 

effective practices in the three major areas of: 

innovation in learning, changing culture, and 

faculty growth and evaluation. Each school is 

invited to send two leaders. Click here for more 

information and to register. 

For current Administrators:  

The Next Step Program – The name says it all.  This 

program is aimed at aspiring Heads of Schools 

and is suitable for leaders who have at least three 

years in a leadership role, have completed 

several modules at the Leadership Institute*, have 

been on an accreditation review* and have 

demonstrated a commitment to professional 

development.  The program is two years in length 

and involves the undertaking of a Change 

Project that aligns with the strategic needs of the 

school and must be supported by the Head.  

During the two years, participants will be assigned 

a mentor, be a part of a national cohort of 

aspiring Heads and will build on skills necessary for 

taking the “Next Step”. Click here to begin the 

application process. 

*Exceptions will be considered  

 

CAIS Fact: Two Next Step participants are now 

Heads. Congratulations to Margaret Dorrance, 

formerly from Strathcona-Tweedsmuir and Michel 

Lafrance, currently Executive Director of QAIS. 
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You asked and we listened. For those 

wishing to participate in the Excellence in 

Learning Forum and the Next Step 

Program, we have reworked the faculty 

schedule and part of the agenda in order 

to accommodate this request. The Next 

Step Program will begin with a webinar 

prior to the LI, a Human Resources session 

embedded in the Forum schedule and the 

remaining components following the 

conclusion of the Forum with your first year 

session ending on Saturday afternoon. 

Please refer to the Master LI schedule for 

details. If you have questions, please 

contact Sheri Little.  

For emerging School Leaders:  

Leadership Diploma – Work towards 

obtaining your diploma by completing ten 

modules.  Each year, CAIS is committed to 

offering new and relevant modules that will 

complement trends in schools.  All diploma 

information can be found on the 

Leadership Institute page. This summer at 

RNS we are offering the following modules: 

 Accreditation & School 

Improvement 

 Admissions 

 Change Management 

 Coaching 

 Encouraging Dialogue: Mental 

Health and our Schools 

 Human Resources 

 Plant & Property Management 

 Women & Leadership 

Register early to avoid disappointment, 

modules are filling up fast. 

 

Please note: The Change Management 

Module will now be offered in the second 

module time slot.  

 
 

http://www.rns.cc/podium/default.aspx?t=150020
http://www.cais.ca/page.cfm?p=1104
http://www.gridinternational.com/
http://www.gridinternational.com/
http://www.cais.ca/page.cfm?p=1104
http://www.cais.ca/page.cfm?p=1110
http://www.cais.ca/page.cfm?p=1110
http://www.cais.ca/page.cfm?p=681
http://www.cais.ca/page.cfm?p=681
mailto:slittle@cais.ca
http://www.cais.ca/page.cfm?p=681
http://www.cais.ca/page.cfm?p=581
http://www.cais.ca/page.cfm?p=693
http://www.cais.ca/page.cfm?p=693
http://www.cais.ca/page.cfm?p=695
http://www.cais.ca/page.cfm?p=694
http://www.cais.ca/page.cfm?p=786
http://www.cais.ca/page.cfm?p=1102
http://www.cais.ca/page.cfm?p=1102
http://www.cais.ca/page.cfm?p=1094
http://www.cais.ca/page.cfm?p=697
http://www.cais.ca/page.cfm?p=696
https://www.cais.ca/page.cfm?p=1105&LockSSL=true


CAIS Conference Updates 

CAIS 2013 Heads and Chairs Conference – 

Save the Date 

Since January, your 2013 Program Committee 

has been hard at work securing speakers and 

developing a program that will be innovative, 

thought-provoking and fun!  A few of the 

confirmed presenters - Andy Hargreaves and 

Yong Zhao - will ensure this program will inspire, 

challenge and begin those valuable 

conversations of what’s next for our leaders. 

Registration will be available within the next 

few weeks! 
 

2013 Dates 
 

October 16 - 17 – New Heads and New Chairs 

Dinner and full day workshop 
 

October 17 -19 – Conference for all Heads and 

Chairs, in Vancouver B.C. 
 

CAIS Partner Conferences 
 

Advancement Professionals 

In January, hosts Shawnigan Lake School and 

St. Michaels University School welcomed 

conference participants to Victoria, BC for a 

few days of professional development and 

networking.  Thank you to the organizers for 

their hard work and to the participants for their 

support of this conference.   

Assistant Heads Conference 

The 2013 Assistant Heads Conference has been 

cancelled and we are looking into 

understanding why there was a lack of interest. 

Sorry for any inconvenience. Please contact 

the office for the special National Forum rate.  
 

Junior and Middle School Heads Conference 

Next month, Ashbury College and 

Elmwood School will welcome Junior and 

Middle School Heads from across Canada to 

Ottawa for the Global Citizenship: Preparing 

Schools for 21st Century Teaching and Learning 

conference.  
 

The conference co-chairs have developed a 

strong program with presentations from 

Garfield-Gini Newman, Charles Fadel Oxfam 

Canada and more! Engagement time is also 

factored into the agenda with a Speed 

Innovation Session and the ever popular 

Current Issues discussion.  
 

Only a few spots remain, so if you have not 

registered, please do so as soon as possible.  

We look forward to seeing you in Ottawa 

between April 17 and 20! 

 
 

CAIS Student Conference Updates 

 
Senior Student Leadership Conference 

The committee of faculty advisors and student 

directors at Appleby College are in their final 

stages of preparing for the “Who are You?’ 

conference. Participants will come together 

from April 24-27, 2013 for action pack days of 

interactive pod sessions, think tanks, service 

learning, team-building and reflection. We look 

forward to hearing about their experiences! 

This event sold-out quickly, so register early next 

year! 

 
CAIS 2013 Middle School Student Leadership 

Camp  
The 2012 Middle School Student Leadership 

Camp was a great success last year and the 

national Middle School Camp Committee, 

chaired by Mark Hord, has committed to 

running the camp again this fall.    

Keeping with the same inspiring theme The 

Power of Positive Leadership the camp will 

welcome back Stu Saunders and Dr. Robert 

Munn.   

 

Camp will run from Tuesday, September 24 – 

Friday, September 27, 2013. Click here for more 

information and to register. 

 

 

 
A Middle school student learning how to 

use a bow and arrow at last year’s CAIS 

Middle School Leadership Camp at Camp 

Onondaga.  
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CAIS Boarding Project Update 

 

Our CAIS Boarding schools – a collaborative 

marketing and recruitment initiative 

completely funded by the 26 participating 

schools - are concluding the third year of the 

project this spring. The project has evolved to 

include tactics under strategic priorities such 

as marketing, recruitment, research, 

partnerships and communication, but is 

grounded by the two questions that sparked 

the concept in the first place – “Why 

Canada?” and “Why Boarding?” 

 

A variety of activities and key learnings have 

emerged under these two areas: 

Why Canada? 

 Families are interested in choosing 

Canada for the quality of education, 

the social climate of the country, 

safety, pathways to North American 

universities, and the general quality of 

education at all levels. 

 

 In 2012/2013, the CAIS Boarding 

Project has shared our brand in 

Bermuda, Turkey, Vietnam, Mexico 

City, Russia, and Kazakhstan and met 

with prospective families and 

international agents. 

 

 Agents are key to our strategy. CAIS 

has coordinated agent events in 

Turkey and Mexico City, attended two 

ICEF workshops, and invited ten 

agents from our target markets to visit 

18 CAIS Boarding Schools on a 

Familiarization Tour across the country. 

 

Why Boarding? 

 The landscape for domestic boarding 

has changed. Our market research 

report released in May 2012 surveyed 

our current domestic boarding 

families and Canadian parents with 

school-aged children who are not 

currently enrolled in boarding 

programs to understand why families 

are less likely to consider a boarding 

school education for their families 

than ever and use it to inform 

marketing.  

 

 Our online resource 

www.boardingschools.ca targets the 

domestic market and allows parents 

and students the opportunity to view 

school profiles and gather information 

about the benefits of a boarding 

school education. 

 

 There are many misconceptions 

about boarding schools. In October 

2012, CAIS released our first 

infographic video intended to “bust 

myths” about the boarding school 

experience. 

Over the next few months, we will prioritize 

our recruitment calendar, embark in more 

market research, and work on developing 

our domestic marketing and recruitment 

strategy. Other upcoming projects include 

professionalizing our enrolment data tracking 

process, and providing Admission Directors 

with a national day of networking via 

webinar on Thursday, May 23. 

 

http://www.boardingschools.ca/
http://www.youtube.com/watch?v=dgnid7moqLo
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Communications Update 

 

The Accreditation Guidelines in French!  

It is a pleasure to announce that CAIS now 

offers its members the Accreditation Manual in 

both official languages!  We have taken time 

over the last months to translate the guidelines 

to benefit our francophone colleagues in 

Canada and around the world.  Please visit our 

website to see the French version - you will find 

a link in the section "Accreditation".    

We are proud of this first step in making our 

national association more bilingual and are 

grateful to Laurence Fhima, Independent 

Consultant and Special Projects Coordinator at 

Maimonide School, Montreal for her time and 

advice.   

Les directives d’accréditation en français! 

C’est un plaisir de vous annoncer que 

CAIS offre maintenant le manuel 

d’accréditation à ses membres dans les deux 

langues officielles du Canada!  Nous avons 

pris du temps ces derniers mois pour traduire les 

directives d’accréditation pour que nos 

collègues francophones au Canada et partout 

dans le monde puissent en profiter!  Veuillez 

visiter notre site-web pour voir la version 

française - vous y trouverez un lien dans la 

section “Accreditation”.   

 

Nous sommes fiers de cette première étape de 

rendre plus bilingue, notre association 

nationale et nous sommes très reconnaissants à 

Laurence Fhima, consultante indépendante et 

responsable des projets spéciaux à l'école 

Maimonide, de son temps et de son conseil 

dans ce projet important. 

 

Independent Schools in the News 

 
Check out the articles posted this week on 

Tony Wagner and Hotchkiss. 

 
CAIS and CAIS Boarding schools were also 

recently featured on the Huffington Post.  

CAIS Top 12 – New Format! 
In January, CAIS launched a new initiative 

called the CAIS Top 12, a collection of resources 

organized according to our National Standards. 

Each week, we sift through articles, research 

findings, reports, books and presentations and 

present only the best resources we feel that 

keep you informed as to the changes 

happening in Canadian education.  

The latest version of the CAIS Top 12 can be 

found here. 

 

Back issues of the CAIS Top 12, can be found in 

our Members Only portal. For a snapshot of 

what you can expect from this resource, please 

find the following articles on online education 

and MOOCs: 

 

 Higher education on the move: Harvard 

and MIT convene summit on online 

learning and the future of residential 

education 

 

 New Study: Over 6.7 million Students 

Learning Online 

 

 Tree Sitting (An article that discusses how 

can MOOCs be perfected to deliver high 

quality education). 

 
 Virtualization and Online Learning at 

Queen’s University 

 

If you have any questions about the CAIS Top 12 

and would like to receive this resource, please 

contact our Communications Coordinator. 

Please remember, this resource is available to 

members only as a benefit of membership.  

 

Our goal at CAIS is to provide you with valuable 

and relevant resources.  
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mailto:cgaspic@cais.ca
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CAIS Staff Announcements 

 

Thank You to Liz Falco  

We take this opportunity to thank Liz Falco, 

whose role as part-time Interim Director of 

Accreditation at CAIS ends, as of June 

2013. Liz will continue pursuing her work as 

a consultant specializing in the planning 

and implementation of strategic and 

special projects for schools and other 

educational and community organizations.  

 

We thank Liz for joining our team these last 

few months and look forward to continuing 

our positive working relationship with her on 

future projects.  

 

We are currently in the process of hiring a 

Director of Programs, who will be a full-time 

member of CAIS staff, dedicated to 

Accreditation and Professional 

Development. We hope to have an 

announcement this spring! 

 
Lindsay Ireland Leave of Absence 

Lindsay Ireland will be taking an indefinite 

leave of absence due to a pre-existing 

medical condition. Her announcement is a 

tremendous loss to us and the CAIS school 

community. We understand her decision to 

focus on her health and overall well-being, 

and we will keep you posted. 

 

 

KeeNote Blog 

Our Executive Director has been blogging for 

over two years on issues related to education, 

school administration and parenting. Recently, 

we have migrated her blog, to Wordpress.  

 

With increasing popularity, this blog should be 

added to your weekly reading list.  

 

Here are the three most recent and popular 

blog posts to date:  

 

The French Choice – As an increasing number 

of public schools begin to offer French 

Immersion programs, Anne-Marie examines the 

importance of CAIS independent schools to 

provide superior value in the area of second 

and third languages.  

 

Are Conferences Passé? – After attending the 

NAIS Conference in Philadelphia, Anne-Marie 

assesses the value of face-to-face time. She 

values the opportunity to connect with her 

colleagues and belives that the real value is to 

hear and debate ideas in person.  

 

Hanging Out – Anne-Marie provides a 

humorous account of her family’s March Break 

and advocates for down time.  
 

To read more from Anne-Marie, please visit her 

KeeNote blog and sign up for future 

announcements. 

 
CAIS on Twitter 

Remember to follow us on Twitter. You will be 

able to receive short, timely updates and links 

to interesting articles, website updates and 

news items. You can follow us @CAIS_Schools  

 

CAIS April Newsletter 2013   Page 12 

Lindsay Ireland (left) with Sheri Little (right)  
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CAIS Index 

 

Percentage of participation in CAIS Research and Professional Development: 98.9% 

Total number of people on accreditation teams this year: 120 

Total amount (in dollars) of CAIS Governance Guides sold: $23,105 

Number of people on the Spring LI waiting list: 5  

Number of unique visitors to the CAIS website in 2013: 35,579 

Views on Careers page: 94,302 

Percentage of all page views: 63% 

Those who only viewed CAIS home page: 21% 

Total number of page views since 2013: 186,665 

Since the launch of the CAIS website: 905,593 

Number of followers following us on our @CAIS_Schools account: 283 

New followers since the beginning of 2013: 115 

Total number of CAIS Top 12’s sent: 9 

Number of People who receive the CAIS Top 12 each week: 1,192 

Estimated average of those who opened the CAIS Top 12 each week: 45% 

Average number of articles in each CAIS Top 12: 14 

Number of views of the CAIS Boarding “Myths Busted Video”: 5,854 

Unique visitors to the CAIS Boarding School website in 2013: 6,310 

Percentage of most viewed page (School Finder): 24% 

Number of Twitter followers on @CAISboarding: 270 

Likes on Facebook: 170  

Average Social Media Klout rating of the CAIS brand: 43 (Average: 39) 

Number of CAIS Staff in the office: 5 

Staff working on projects from their home offices across Canada: 20 
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CAIS would like to thank the following Corporate Sponsors for their support: 
 
Platinum Level 

Aramark Canada 

 
 

As a proud partner to many Canadian Accredited Independent Schools, ARAMARK 

Education provides services including Dining, Catering, Custodial, Laundry and Facility 

Management, Retail and Vending Services to many Independent Schools across 

Canada. 

 

ARAMARK’s dedicated Independent School management team delivers unparalleled, 

first in class services. By deeply understanding and aligning with client’s goals, ARAMARK 

seeks to responsibly address the issues that are most concerning to our partners today. 

ARAMARK focuses on helping campuses thrive by treating employees well, caring for the 

earth and our environment, ensuring the health and well-being of the schools and the 

communities in which we live, learn and work. 

 

This commitment to building “partnerships” has enabled ARAMARK Education to build 

enduring relationships with the schools we have the privilege of serving. We understand 

the importance of school traditions while seeking new and innovative solutions that best 

meet the needs of your students, faculty and administration and the school community. 

We take pride in providing the highest quality in services, professionally delivered in a 

fiscally responsible manner. 

 

Sodexo 

 

 
 

Sodexo Canada has been delivering On-Site Service Solutions to clients in the Education, 

Healthcare, Business & Industry, and Remote Sites sectors for over 40 years. Today, we 

provide services at nearly 750 sites for more than 230 clients across Canada. Day after 

day, our 10,000 employees work together to improve the Quality of Life for the customers 

we serve by designing, managing, and delivering a wide range of On-Site Service 

Solutions- from project management to energy planning, from technical building 

maintenance to concierge services, from housekeeping to fitness centre management, 

and from catering and foodservices to clinical technology management.  

At Sodexo, we believe our solutions improve and maintain the quality, safety and 

productivity of the work environment thereby contributing to the progress of individuals 

and performance of organizations.  Sodexo Canada is proud to have created the 

Sodexo Foundation, an independent charitable organization that has donated more 

than 600,000 meals to at risk youth in Canada since it was founded in 2001. 

 

 

 

 

 

http://www.aramark.ca/
http://www.sodexo.ca/
http://www.aramark.ca
http://www.sodexo.ca


Brown’s Fine Food Services 
 

 
 

Brown’s Dining Solutions is the leading Canadian owned and operated Dining Services 

provider.  For over 40 years our focus has been delicious food. We deliver the innovative 

menus, exceptional service and financial accountability that you expect and deserve.  

Our goal is not just to feed your students, faculty and guests - Our goal is to create an 

overall dining experience that will exceed ALL expectations and in turn, compliment the 

image and status that your school has established and is committed to maintain. Brown’s 

recognizes that your dining services can be one of your greatest selling features and we 

are committed to being part of your business development success. 

 

As our many independent school clients will attest - our focus on customer service, 

quality products and creative solutions make us an ideal partner! With over 130 client 

locations in operation, 1400+ employees and decades of experience in dining services - 

Brown’s is exactly the right size to make your school’s dining services a success! 

Brown’s clearly differentiates itself very specifically from our competitors - Just ask our 

Independent School clients... 

 

“We are pleased and proud of Browns. On behalf of our appreciative community we 

thank you and all your team. We offer our highest recommendation to any school or 

organization considering a new food service company”. 
 

“The things we really like about the company are that it is Canadian; you can speak to 

the person who owns the company and all the key members of management team 

really cares about your level of satisfaction; the transparency and responsiveness is 

excellent and above all, the fit of the local manager into our organization was perfect. 

We are pleased and confident to recommend Brown’s to other independent schools”. 

 

“We considered a number of difference companies and chose Brown’s based on their 

expertise and experience, their clear commitment to customer service as well as their 

flexibility in terms of operational support and financial arrangements”. 

 

“This close working relationship with Brown’s has been crucial to the success of the food 

services and  we are pleased to be able to recommend Brown’s as a company we are 

proud to be partnered with”.  

 

Brown’s Dining Solutions - A Partner that is with you every step of the way and committed 

to mutual successes! 
 
www.browns.ca 

Tel. 1-866-872-2252 

Fax. (613) 546-9191 

 

 

 

 

 

http://www.browns.ca/
http://www.browns.ca/
http://www.browns.ca


 

Ecclesiastical Insurance 

  
Ecclesiastical Insurance Office 

This year, Ecclesiastical marks two very special milestones – the 125th anniversary of 

Ecclesiastical Insurance Group, and 40 years in Canada.  As a distinctive celebration of 

our history and Ecclesiastical’s milestone year, we are sponsoring the Governor General’s 

‘History Alive!’ Award, administered by the Canadian Museums Association. 

 

We were established in the U.K. in 1887 - by customers, for customers – and, In fact, we 

still have our very first customer!  Ecclesiastical is an independent insurance company 

owned by a charitable trust and our profits are re-distributed to philanthropic causes. We 

are unique in our industry and we approach business from a completely different 

perspective. Our philosophy is grounded in an unwavering commitment to protect those 

who enrich the lives of others and to build long-term relationships based on trust, integrity 

and good faith. 

 

Given our organization’s long history of public service, “giving back” is part of our DNA. 

Our employees participate in local causes and our Business Interns are placed in not-for-

profit organizations to gain understanding, build social consciousness and contribute 

their skills. We support diverse Canadian cultural groups and local and global 

organizations that educate women and children and eradicate poverty around the 

world. 

 

Ecclesiastical is proud to be Canada’s specialist insurer of choice, providing customized 

insurance solutions and value-added services to independent schools, retirement homes 

and care facilities, registered charities and non-profits, arts and culture organizations... in 

addition to serving the majority of Canada’s faith communities. We are a business 

partner working with like-minded, independent brokers who share our values and 

absolute commitment to customers. With five regional centres across the country, we 

meet the needs of our broker partners and customers wherever they are located. 

 

Our Specialist Services include: 

 

 Educating customers on ways to identify and mitigate risk to their communities 

 Risk and loss control services including: 

                       o   Site inspections 

                       o   Property Valuations 

                       o   Education and risk seminars 

                       o   Risk alert bulletins 

                       o   Guidance notes 

 Property and casualty products specifically designed to meet the needs of each 

of our customer segments on a stand-alone, program,   and large risk-managed 

basis. 

 Our claims expertise, reputation and experience in handling complex and/or 

challenging claims, situations or events, including liability and abuse allegations 

 Innovative, value-added services to assist our customers:  

o LegalConnex - an included benefit providing unlimited telephone  

access to licensed lawyers and information on legal matters 

http://www.ecclesiastical.ca/
http://www.ecclesiastical.ca


o ProfessionalAssist - an included benefit for organizational leaders.  

Provides confidential telephone access to experienced and qualified 

counsellors and information on sensitive workplace issues. 

 

 Ecclesiastical is regularly audited by independent rating agencies and our 2011 ratings - 

‘A’ by A.M. Best, and ‘A –‘by Standard & Poor’s - reflect our financial strength and 

stability. 

 

We are proud to provide customized insurance solutions and services to CAIS members 

across Canada. We are equally proud to support CAIS by attending national 

conferences and, as a Platinum Sponsor of special events. Most importantly, we 

subscribe wholeheartedly to CAIS’ values which in many ways reflect our own. 

 

Gold 

 

Canadian School Book Exchange 

 
As a proud partner of more than 30 CAIS and other independent schools, Canadian 

School Book Exchange provides a complete online Textbook Management Service at no 

cost to your school with no contracts needed.  Our customizable services ensure a 

seamless transition from your current process. We will: 

 Minimize the time and financial burdens of managing student and teacher 

resources, thereby freeing up teachers, administrative staff and volunteers for 

more productive activities. 

 Provide sourcing and research for resource inquiries and manage out-of-print 

editions. 

 Be the direct contact for parents and students regarding their textbook needs. 

 Ensure parents and students get the right books on time with no fuss at a fair 

price, including new or used textbooks, paperbacks, e-books and electronic 

licenses. 

 Manage the intake and reselling of used books equitably and transparently. 

 Provide opportunities for fundraising for your school or parent organization.  

 

Since 1970, Canadian School Book Exchange has worked with thousands of 

independent and public schools to stretch their textbook budgets.  We are the leading 

provider in Canada of reconditioned textbooks, discounted paperbacks and other 

teaching resources. 

For more information on how Canadian School Book Exchange can save your school 

time and money, contact us today at (800) 335-5043 or victor@csbe.net  

 

 

 

 

 

 

 

 

 

http://csbe.net/
mailto:victor@csbe.net
http://csbe.net/


Our Kids 

 
 

 

 

 

 

We are pleased to invite you to renew your Our Kids membership for 2013/2014.  The 

membership is proven to generate more leads and enrolments per dollar spent for 

hundreds of private schools. 

 

Information Kit: http://epub.ourkids.net/i/109574 

Renew now at https://www.okpmedia.com/school/cpanel/index.php 

 

Early-bird deadline:  April 30, 2013 ($300 in savings) 

 

As we continuously expand the Our Kids Media network for our member schools, we are 

now reaching more than 1 Million families on multiple channels — mobile, tablet, online, 

print and social — and are ensuring your membership produces tangible and real value 

through new services: 

 

1.    Real-time web analytical data to track your calls, emails and website visits 

through OurKids.net 

2.    Completely re-optimized OurKids.net to drive even more prospects to your school 

3.    Free access to tools and an extensive social marketing knowledge base found in the 

premium Our Kids Marketing Academy 

 

Key highlights of Our Kids Membership effectiveness:    

>  150,000 unique visitors every month 

>  An average of 71% new visitors every month 

>  Inaugural launch of the interactive digital edition of Our Kids 

>  Expanded distribution network, reaching more than one million families nationally and 

locally in your neighbourhood 

 

Hear what private schools are saying about Our 

Kids:  http://www.ourkidsmedia.com/ma/private-school-marketing-academy-

testimonials 

 

 

Silver 
 

Coach Canada 
 

 
 

Coach Canada has been proudly serving CAIS member schools for many years!  We 

operate a large, diverse and modern fleet of 200-motor coaches, 150-school buses and 

other vehicles with offices strategically placed across Ontario and Quebec.  With our 24-

http://www.ourkids.net/school/
http://epub.ourkids.net/i/109574
https://www.okpmedia.com/school/cpanel/index.php
http://ourkids.net/
http://ourkids.net/
http://www.ourkidsmedia.com/ma/private-school-marketing-academy-testimonials
http://www.ourkidsmedia.com/ma/private-school-marketing-academy-testimonials
http://www.coachcanada.com/coachcanada/language.asp
http://www.coachcanada.com/coachcanada/language.asp
http://www.ourkids.net/school/


hour dispatch, and network of sister companies throughout the U.S., our response times 

are second to none which is excellent “peace of mind” insurance! 

 

We have offices in Toronto, Hamilton, Niagara Falls, Peterborough, Port Hope, Whitby, 

Kingston, Ottawa and Montreal. All of our coaches and mini coaches are equipped with 

a satellite-based fleet management system with numerous operational benefits that help 

to ensure on-time performance and increased safety.    

 

Whether it’s a single day field trip for 1 class or moving the entire school for an offsite 

event, we’ve done it all with precision!  We’re at your service, no time constraints; we 

have a charter-dedicated fleet. 

 

Join the growing list of over ten CAIS member schools that already benefit from our 

services. Because experience matters, we’re happy to provide references. Our team is 

ready to bring your school’s transportation service reliability to the next level! Give us a 

call us today; 1-800-461-7661. 
 

Ingle 
 

 
 

A trusted name in the Canadian insurance industry since 1946, Ingle International 

specializes in travel health insurance for Canadian students going abroad and 

international students coming to Canada.  

 

International students and expatriates located around the world, worldwide travellers, 

overseas volunteers, and those who travel to dangerous places are just some of the 

groups we cover. In Canada, we offer our services to public, private, and independent 

schools, as well as to universities, colleges, and language schools. Among our many 

clients, we are proud to work with the following independent schools: Ridley College, 

Pickering College, Balmoral Hall, and King’s Edgehill School.  

 

The Ingle Difference benefits our clients by giving them access to:  

 

 Canada’s largest direct-pay network of medical facilities  

 Customized websites for schools that feature information and resources on 

managing student health and insurance  

 In-house doctors and nurses positioned at our state-of-the-art contact centres 

 24/7 worldwide emergency medical and security assistance 

 In-house claims department and administration  

 Online enrolment and claims      

 Multi-trip annual plans for Canadian students                  

 Travel insurance for anyone going anywhere: students, staff, teachers, families  

 Homestay liability insurance 

 

Let us help you prepare your students for the best overseas experience possible! Contact 

us for more information. 

 

Web: helpline@ingleinternational.com 

Email: www.studyinsured.com 

Phone: 1.888.386.8888 

http://www.studyinsured.com/
mailto:helpline@ingleinternational.com
http://www.studyinsured.com/
http://www.studyinsured.com/
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Bronze 
 

e-Card ID Products Ltd.                             Guard.me          

 
 

 

 

 

 

 

Johnson Fu Insurance Agency Inc.  MIAD Information Systems Ltd. 
  

 
 

 

Sage Dining Services 
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